49 52 o} B
WET A GO

Net-a-Go Technology

A 2 BB A BR 2 A

Co., Ltd

(Incorporated in the Cayman Islands with limited liability A B2 8EE7F R 19 AR ] )

Stock Code A% 1C5% : 1483

‘o Environmental, Social
and Governance Report

RIE-HEaRER

2025,

A NN
"NNARNNNS

=




Net-a-Go Technology Company Limited 1
Environmental, Social and Governance Report 2025

ENVIRONMENTAL, SOCIAL
AND GOVERNANCE REPORT

RIR - HERERERS

CONTENTS H %

ABOUT THIS REPORT B B R R B . . e 2
INTRODUCTION B o 3
STAKEHOLDER ENGAGEMENT AND MATERIALITY ASSESSMENT  $5{3&E 2B R BEAMFE ... 410
ESG GOVERNANCE IRIB & R B AR ATE. 11-49
A ENVIRONMENTAL ASPECTS  BRIBIBIEL. ..ottt 11-37
AT EMISSIONS BRI . o 11-14
A2, USEOF RESOURCES B RME R .. 15-17
A3.  THE ENVIRONMENT AND NATURAL RESOURCES IBIBEAEIAEIR ... 17-18
A4.  RESPONDING TO CLIMATE CHANGE  FESTSGUIEEBEME ... .. 18-37
B, SOCIALASPECTS FEEIBIEL. ...ttt 37-51
Bl EMPLOYMENT I ot 38-44
B2.  HEALTHAND SAFETY BB R B . . 45-42
B3. DEVELOPMENT ANDTRAINING BERRREZaN. ... 42-45
B4.  LABOURSTANDARDS BT ZEBI . . 45-46
BS.  SUPPLY CHAIN MANAGEMENT RAESBEEIE ... ... .. 47
B6.  PRODUCT RESPONSIBILITY  BEGR B E. 48
B7.  ANTICORRUPTION R BET5 oo 49-50

BS. COMMUNITY INVESTMENT FE@IZEE. ... .. 51




HERKBRAT
T REFRE HERERRS

ENVIRONMENTAL, SOCIAL
AND GOVERNANCE REPORT

RIR - HERERERS

ABOUT THIS REPORT

Net-A-Go Technology Company Limited, together with its subsidiaries (the
"Group”), is pleased to present this Environmental, Social and Governance
Report (the “Report”) to provide an overview of the Group’s management on
significant issues affecting the operation, and the performance of the Group
in terms of environmental and social aspects.

PREPARATION BASIS AND SCOPE

This Report is prepared in accordance with Appendix C2 to the rules
governing the listing of securities on The Stock Exchange of Hong Kong
Limited (the "Stock Exchange”) (the “Listing Rules”) -
and Governance Reporting Guide”and has complied with ‘comply or explain”

Environmental, Social

provision in the Listing Rules.

This Report summarises the performance of the Group in respect of
corporate social responsibility, covering its operating activities which are
considered as material by the Group - (i) environmental maintenance
business in the PRC; (i) trading business in Hong Kong; and (iii) media
advertising business in the PRC. With the aim to optimise and improve the
disclosure requirements in the Report, the Group has taken initiative to
formulate policies, record relevant data, implement and monitor measures.
This Report shall be published both in Chinese and English on the website of
Stock Exchange. Should there be any discrepancy between the Chinese and
the English versions, the English version shall prevail.

REPORTING PERIOD

This Report demonstrates our sustainability initiatives during the reporting
period from 1 January 2025 to 31 December 2025.
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CONTACT INFORMATION

The Group welcomes your feedback on this Report for our sustainability
initiatives. Please contact us by mail to Unit 25B03 on 25th Floor, Far East
Finance Center, 16 Harcourt Road, Hong Kong.

INTRODUCTION

The Group is mainly engaged in environmental maintenance business
media advertising business and trading business in the PRC. The scope
of environmental maintenance business services mainly include (i)
janitorial services on streets, in green belts zones, gullies and other public
areas, such as street cleaning, mechanical cleaning and dust removal; (i)
waste management, such as disposal and recycling of solid waste, bulky
garbage, construction waste and food waste; and (i) facility maintenance
management, such as provision of cleaning and maintenance services
(including minor repair and maintenance) for public facilities, containers
and refuse collection points. The Group deploys sufficient cleaning staff and
supervisors, specialised vehicles and cleaning equipment in carrying out
such specialised cleaning services such as dust removal with the use of mist
cannon trucks to reduce haze pollution. In May 2024, the Company started to
engage in media advertising business in the PRC and in June 2024, it started
to record advertising revenue. The trading business includes cosmetics
products trading and securities trading.

The Group has a clear strategy for its business development. In order to
achieve sustainable development for affordable capital and long-term
competitiveness, we recognise the importance of operating in a responsible
manner for the environment and community. The Group remains dedicated
to the local communities. More effort is put on optimising our business and
on the cost control in an environmentally friendly manner.

The Group is in strict compliance with the legal requirements in the area we
operate. Various policies and procedures have been established based on the
compliance of law and business development strategies of the Group. These
policies and procedures can help us to manage and monitor the risks related
to the environment, employment, operating practices and community.
Details of the management approaches to sustainable development of
different areas are illustrated in this Report.
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STAKEHOLDER ENGAGEMENT AND MATERIALITY
ASSESSMENT

The Group understands the success of the Group's business depends on the
support from its key stakeholders, who (a) have invested or will invest in the
Group; (b) have the ability to influence the outcomes within the Group; and
(c) are interested in or affected by or have the potential to be affected by the
impact of the Group's activities, products, services and relationships. It allows
the Group to understand risks and opportunities. The Group will continue to
ensure effective communication and maintain good relationship with each of
its key stakeholders.

Stakeholders are prioritised from time to time in view of the Group’s roles
and duties, strategic plan and business initiatives. The Group engages with
its stakeholders to develop mutually beneficial relationships and to seek
their views on its business proposals and initiatives as well as to promote
sustainability in the marketplace, workplace, community and environment.

The Group acknowledges the importance of intelligence gained from
the stakeholders’ insights, inquiries and continuous interest in the
Group's business activities. The Group has identified key stakeholders
that are important to our business and established various channels for
communication. The following table provides an overview of the Group's key
stakeholders, and various platforms and methods of communication are used
to reach, listen and respond.

Issues of concern

MEEE

Stakeholders
Fina
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Engagement channels

2HRRE

Government and - Comply with the laws and regulations

regulatory authorities -  EFARRIER
B REERE - Proper tax payment

- Promote regional economic
development and employment

- (REMEEEEREE

On-site inspections and checks
BMRE LT

Research and discussion through work
conferences, work reports preparation
and submission for approval
ERIFER - BETERERRER
BHEITHRE G

Annual reports and announcements
FERERAMm

Company website

AT 4B
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Stakeholders Issues of concern Engagement channels
Fin& REEE BHEEE
Shareholders and - Return on the investment - Annual general meeting and other
investors - REDLER shareholder meetings
RERRREE - Information disclosure and - BREBFEASREMBEAS
transparency - Annual reports, circulars and
- B A A announcements
= Protection of interests and fair - FERS BRERAMH
treatment of shareholders - Newsletter
- RERFEEGRATHERR - B
- Meeting with investors and analysts
- HERBEERDNEER

- Websites, both of the Company and The
Stock Exchange of Hong Kong Limited
- AREAREBHMERGFARAE

N
= Company contact information
- REEEEE

Employees - Safeguard the rights and interests of - Meetings and conferences
== employees - BEREE

- RIEEEESENKRELR —  Trainings, seminars, briefing sessions

~  Working environment - B ERENE

= TEIRIR - Labour union

= Career development opportunities - I&

- HEERKS - Entertainment, cultural and sport

- Self-actualization activities

- BRER - RE-EREEES

- Occupational health and safety - Feedback box

- BERRERZR -  RERKREERE

- Staff remuneration, benefits and well-

beings

= BT HE ~ 187 K@k
Customers - Safe and high-quality products - Email and customer service hotline
BR = ZeREBEER = BB REREAR

- Stable relationship - Visits and meetings

- IETRMA - Z29KkEAE

- Information transparency

-  BEiERA

- Business ethics
- mEEE
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Stakeholders Issues of concern Engagement channels
FinrE REEIA 2HRE
Suppliers/Partners = Long-term partnership - Regular meeting
HAEs, SERH - RIBBHRE - Efgm

- Honest cooperation - Tendering process

- H#AEE - BRRE

- Fair and open - Strategic cooperation

AR VN - KBEETE

- Risk reduction

- REERR
Peer/Industry associations - Experience sharing and cooperation - Industry conference and seminars
BT 1T#%E - ERAZHEAE - TREBRWSE

- Fair competition - Site visit

- REHRP - BMZH5

Public and communities Community involvement

NBRATRHEE - HezH
- Social responsibilities
- HeEE

Through general communication with stakeholders, the Group understands
the expectations and concerns from stakeholders. The feedbacks obtained
allow the Group to make more informed decisions, and to better assess and
manage the resulting impact.

The Group has adopted the principle of materiality in the ESG reporting
by understanding the key ESG issues that are important to the business of
the Group. All the key ESG issues and key performance indicators (KPIs) are
reported in the Report according to recommendations of the ESG Reporting
Guide (Appendix C2 of the Listing Rules) and the GRI Guidelines.

he Group has evaluated the materiality and importance in ESG aspects
tﬁrough the following steps:

- Volunteering

- PR

- Village visiting

- 2UNE

- Charity and social investment
- BEERMERE

HREARMHEZERES AEEEREN
ENVRZERI -FRERHNREZEFERR
MYEE BB IRE URBEFHEHERE
BRIIEEZ &

FERTHREAERXGREZ ZARIR
B HEREAFE HNRRE -HERE
AREPRINEAMRA - RBRT L E
kERREHES| (EHRRANERCQ) k2K
WEBHAMIES RS AEER RS
PERPIARMBIRG HERERAFEUR
RRENIER (RARENER)
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STEP 1: IDENTIFICATION —INDUSTRY BENCHMARKING

Relevant ESG areas were identified through the review of relevant ESG
reports of the local and international industry peers.

The materiality of each ESG area was determined based on the
important of each ESG area to the Group through internal discussion
of the management and the recommendation of ESG Reporting Guide
(Appendix C2 of the Listing Rules).

STEP 2: PRIORITIZATION —STAKEHOLDER ENGAGEMENT

The Group discussed with key stakeholders on key ESG areas identified
above to ensure all the key aspects were covered.

STEP 3: VALIDATION —DETERMINING MATERIAL ISSUES

Based on the discussion with key stakeholders and internal discussion
among the management, the Group’s management ensured that all
the key and material ESG areas, which were important to the business
development, were reported and in compliance with ESG Reporting
Guide.

As a result of this process carried out in 2025, those important ESG areas to
the Group were discussed in this Report.
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ESG GOVERNANCE

Board’s oversight of ESG issues
Board'’s overall vision and strategy in managing ESG issues

The board of directors ("“Board”) has a primary role in overseeing the
management of the Group’s sustainability issues. During the year, the Board
spent significant time in evaluating the impact of ESG-related risks on our
operation and formulating relevant policy in dealing with the risks. The
oversight of the Board is to ensure the management to have all the right
tools and resources to oversee the ESG issues in the context of strategy and
long-term value creation.

ESG working group

The Group attaches great importance to ESG work. Under the leadership
of the Board of the Company, each subsidiary has set up a dedicated
safety and environmental protection department ("ESG Working Group”)
to implement specific safety and environmental protection work, so
as to comply with government requirements, implement the concept
of"safety and environmental protection” in its operation and fulfil its social
responsibilities.

The ESG Working Group is primarily responsible for reviewing and supervising
the ESG process, and risk management of the Group. Different ESG issues
were reviewed by the Working Group at the meeting, which holds once
per year. During the reporting period, the ESG Working Group and the
management reviewed the ESG governance and different ESG issues.
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Board's ESG management approach and strategy for material ESG-related
issues

In order to better understand the opinions and expectations of different
stakeholders on our ESG issues, materiality assessment is conducted each
year. We ensure various platforms and channels of communication are
used to reach, listen and respond to our key stakeholders. Through general
communication with stakeholders, the Group understands the expectations
and concerns from stakeholders. The feedbacks obtained allow the Group
to make more informed decisions, and to better assess and manage the
resulting impact.

The Group has evaluated the materiality and importance in ESG aspects
through the steps: (1) material ESG area identification by industry
benchmarking; (2) key ESG area prioritization with stakeholder engagement;
and (3) validation and determining material ESG issues based on results of
communication among stakeholders and the management. Hence, this can
enhance understanding of their degree and change of attention to each
significant ESG issue, and can enable us to more comprehensively plan our
sustainable development work in the future. Those important and material
ESG areas identified during our material assessment were discussed in this
Report.

Net-a-Go Technology Company Limited
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MATERIAL SUSTAINABLE DEVELOPMENT ISSUES BERAFKBERZRE

Importance of Environmental, Social and Governance Categories

RIB-HERER/ENNEERN

High

o
G
=r

T
it

Medium
th

Relevance/importance to stakeholders
HEMENERRE EE2M%

L
()
Ea

ot

Relevance/importance to business

HEBNEFREE EEMH
Issues of top priority Issues of importance Regular issues
BEERRE ERZEE BHREE
1. Sustainable development of 5. Staff development and training 12. Local community engagement
investment and operation BT #EE 2t E 25
KREREENTRHELE 6. Waste management 13. Greenhouse gas emissions
2. Occupational health and safety EEEMEIR B E R ARHER
BxREmLE 7. Energy use 14. Environmental impact of products
3. Compliance with local laws and AEVRfEF and services
regulations 8. Water resource management ERERBHNIRIEEE
B EMIAEER KEREE
4. Corporate governance 9. Inclusion and equal opportunities
rEER HukTERSE
10. Occupational health and safety
HERERZS
\ 11. Business ethics and anti-corruption
EmEBEENERES

We believe that the most relevant sustainable development issues include ~ HKFIEEREBETNAFEZEZERER
ustainable development of investment and operation, occupational health ~B&EENOIFEEZERE  BEREBEHEZ S
d safety, compliance with local laws and regulations, and corporate  BSFEMIEEERKREEE SR
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A. ENVIRONMENTAL ASPECTS A IRIEBEREE

In response to the national call for green, low-carbon and high- RHERBAREZGE BN -5ES
quality development, the Group is committed to fulfil sustainable ERENNGE  AEEXSIETIR
development and engaged preservation of resources with its REFE UBRAFEER (TEE
environmental responsibility. As the Group is engaged in providing TRIRE VRSN AN AEERN
environment maintenance services in the PRC during the reporting REIRHIRIGAERRT A EENE
period, the Group measures and manages its environmental BREEXBEEBRPUHETERY
performance in several aspects throughout its daily business EREEHBRRE -HERZEE
operations. In order to achieve these objectives, the Group promotes 12 AERBERNSERTREAS
environmental stewardship throughout its business ecosystem by THIRGREH > BB T EMIRIRAY
introducing a number of measures to enhance the environmental TEEBILRETEHREEZEENIR
protection awareness among its employees, encouraging them to BoRMRBEEBLEECRREHIR
develop environment-friendly working habits and to take action in RRE o

protecting the precious environment.

Aspect A1: Reduction of emissions FE @A : R HER D

Reduction of fuel consumption emissions and greenhouse gas BABELEFERE iR E R

emissions REHERL

A1.1 Gas fuel consumption emissions AT REBMELHEFEBER
Air pollution has become one of the major environmental ARSERERABTHNERIR
problems in cities. To protect the vicinity environment, the BB — o RIRERITIRE
cleaning and maintenance services involves the use of vehicles EAENIRIEHEER TS
for the environmental maintenance business in the PRC. The B MEERBRES T HBE
Group's emission complies with “Emission Limits of Air Pollutants AEBNHRFTERENTX
(DB44/27-2001)" and the Atmospheric Pollution Prevention and RS RYBERIREL (DB44/27-
Control Law of the People’s Republic of China (2015) in the PRC. 2001) eHPEARHEMBEARS

Zef3a5% (20154F) BIIRE ©
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We have implemented the following measures to minimize
air emissions and their effects during our business operations.
For the securities trading business, effective management
and control are imposed on the use, maintenance and
fuel consumption of vehicles in order to minimize the fuel
consumption and air pollutant emissions of vehicles. For the
environmental maintenance business, comprehensive targets
of the renewal of vehicles have been set. Starting from 2021-
2025, traditional fuel vehicles will be gradually replaced by
alternative fuel vehicles, such as pure electric vehicles and light
fuel vehicles, with a renewal rate of 5%. In 2026-2030, the Group
plans to replace 30% of traditional fuel vehicles by alternative
fuel vehicles. The Group targets to reduce the consumption of
petrol and diesel by 65% and 80% respectively in 2030 and to
reduce the emission of air pollutants by 5% by 2030. During the
Reporting Period, the reduction in the Group's total emissions of
air pollutants was mainly due to the more efficient arrangements
made by our fleet. Details are as follows:

BMEEMU TR IBXES
EEEEPNREHNRER
BRERB -HRBESFEBE
BoRFAENEERZENHE
Y AY(E B ~ 4B R R H B FE L
sERVEWMNINHEERK
RSB - BN IRIE M
(%> HMEHSCEENER
KRB BB —FFE_

“HE ERBNEWEE
AN B (NAEE
BB BRA AIRES
5% MIBZREEZE=ZE
F o REE T E30%8I B4 MR
B EmERA B B
AEBNEERE_ZS=2F
%ﬁﬂ&%ﬁmﬁﬁﬁ%ﬂy
65%K280% > Kt —E =ZFH]
R RS AN BERURL 5% o 3R
FHR AEB KT ISHEYHEE
AR L EE 2RI EM
BHEREHTEAENZHE-
E3E

Environmental Media

Trading maintenance  advertising 2025 2024

Air Pollutants Unit business business business Total Total

R BEEEE "—T-HE CZZZ@EE

ARISHN Bl EVES ] £% £% st a5t

Nitrogen oxides (NOX) kg 0.02 877.05 123 8783 20778
AR1E4INOK) NI

Sulphur oxides (SOx) kg 003 188 0.02 193 426
ERE1E4(50x) NI

Particulate matter (PM) kg - 87.01 085 87.86 204.86

BFHLF(PM) fr
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Greenhouse Gas ("GHG") Emissions during the year FRRERBHIHK
Climate change is gradually concerned by the community as it HRREZELEERMNEE
affects our daily life and poses a risk to our business. Hence, the EETHANEREEBLR

Group is committed to mitigating the effects of climate change
and to protect the health of employees. GHG is considered as
one of the major contributors of the climate change.

Regarding GHG emissions of the Group, scope 1 direct
emissions mainly result from combustion of fuels in mobile
sources such as vehicles. Scope 2 indirect emissions mainly
result from purchased electricity.

Giving the majority of the GHG emissions of the Group
come from the use of electricity and the vehicle fossil fuel
consumption of the environmental maintenance business,
trading business and media advertising business, the Group
tackles the GHG emissions by lowering the energy consumption
in our business operations. Policies and procedures as
mentioned in the section “Use of Resources” to encourage
energy saving have been incorporated throughout the
operations in order to reduce the carbon footprint.

The detail of GHG emissions of the Group during the reporting
period are as follows:

o W2 HEHERT
I A& E ARG R REEE
2B WREETRECRE
RERRAERAIEEENE
BREREZ—-

BRTEENAEREHN
BENEERHIIREEREERS
BERBIARIAE - SBE 2 H
PR EERBEINEE I

ENAEENEERBEIRA
SHREREHEXE BFF
BoREESEBBHEAK
BEWCAMEDERE  AEEE
BRI EREERRE RS
RERBERBHNEE X
MR 18 ) — B Pt B 5 B
FEHRKEFEMARBEEE
B2 > DURL DB B BF o

RESHR AEBEERE
PR

Environmental Media
Trading maintenance  advertising 2025 2024
GHG Emission Unit business business business Total Total
R E fHEEEE —ZT-RfE —Z-mE
BERRBHR Efi BRER £% £% fact st
Scope 1 tonnes of CO-e 6.01 32362 153 331.16
#H[E B_athREE
Scope 2 tonnes of CO-e 271 55.78 1261 71.1
#HED B_RthREE
Scope 3 tonnes of CO2-e - 561 30.02 3563
#[E3 WogltRkEe
Total GHG emission tonnes of COx-e 872 385.01 4416 43789
BERBHNEE WBEthEE
GHG emission intensity  tonnes of CO-e/employee 0872 049 552 054

BERBENEE WM_@lHhEE/ k2
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The reduction in scope 1 and 2 —direct and indirect greenhouse
gas emissions is mainly due to that energy saving technologies
are deployed effectively by the Group during the year to
improve the operating practices to reduce the energy
consumptions and greenhouse gases emissions. Furthermore,
the Group targets to reduce the emission of GHG emissions by
5% by 2030.

Reduction of generation of non-hazardous waste

Waste management is considered as one of the material topics in
environmental protection. The Group recognizes the importance of
waste reduction. Waste management measures have been introduced
and implemented to minimize the amount of waste generated and the
impact on the environment.

The non-hazardous wastes generated from our securities trading
business, environmental maintenance business and media advertising
business mainly consist of paper waste and office waste which is
insignificant. The Group has established clear and concrete guidelines
on waste management. Wastes are separated into recyclable,
hazardous and non-hazardous waste, and are stored separately. The
Group has appointed different recyclers in different sites to collect
recyclable wastes, such as scrap paper and scrap paper box regularly. In
addition, to reduce the need for landfills, our administrative operations
continue to use paperless electronic communications.

The decrease in the amount of non-hazardous waste in 2025 was
mainly due to the effective implementation of waste management
policies during the year. Furthermore, the Group targets to reduce the
non-hazardous wastes generation by 5% by 2030. The detail of waste
generated by the Group during the reporting period is as follows:
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Environmental Media
Non-hazardous wastes Trading maintenance  advertising 2025 2024
generated Unit business business business Total Total
RiR4E HEEL —ZT-nf C—ZNE
FELBEEEEY Efi BREH 5% E3 st st

Non-hazardous wastes generated  tonnes - - - - -
ELBEZREEY i
Non-hazardous wastes tones/employee

generated intensity - = - - _
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A2.

Use of resources

The Group considers environmental protection as an essential
component of a sustainable and responsible business. The
Group has an in-depth understanding of the importance of
safeguarding sustainable development of the environment and
this to attach importance to efficient utilization of resources by
introducing various measures in daily business operations. It
understands that staff participation is the key to achieve such
goals. The Group strives to build up a working environment that
emphasizes the “Green office” and “Low Carbon” policy such as
a set of guidelines to improve the efficient use of resources for
long-term sustainability. The Group has also adopted policies
such as "Energy Resource Control Procedure” to improve the
efficient use of energy, water and other materials.

The Group considers environmental protection as an essential
component of a sustainable and responsible business. With
aims of resource saving and implementation of energy saving
measures, the Group actively promotes the concept of energy
saving and emission reduction into the entire process of
its business development and operation and implements
different energy saving measures. The Group supports energy
conservation by using energy-saving lightings, switching off
idle lightings, computers and electrical appliance. Energy
conservation reminders are placed to increase employees’
awareness of energy saving. We will consistently seek ways to
improve energy efficiency and reduce energy consumption in
our facilities in the future.
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The Group's energy consumption consists of three types -
(i) purchased electricity, (ii) petrol, and (iii) diesel. During the
year, diesel was our major energy consumption sources in our
business operations. In 2025, the Group effectively reduced the
use of vehicles, and the energy consumption decreased during
the year. The Group has set reduction target by 5% in energy
consumption by 2030. The detail of energy consumption of the

Group during the reporting period is as follows: TERDBETR SR B R o
RIEHAN > NEBEERHFE
BT

;E;' 1R B RETFEGE R

Direct and/or indirect energy consumption

Environmental Media
Trading maintenance  advertising 2025 2024
Energy Consumption  Unit business business business Total Total
RiRME EREE —T-RF —T-OF
AERHAE Efi BREH £% £S5 st st
Purchased electricity MWh 4N 17132 1862 194.05 265.93
SNBES KEE
Petrol MWh 219 208.79 998 24067 237.96
Al KEE
Diesel MWh = 1,03647 = 103647 2583.94
i KEE
Total energy consumption  MWh 2601 141656 286 147107 3,087.83
ﬁb/F/ﬁ%%lvu% ylﬂilﬁ
Energy consumption MWh/employee
intensity 26 18 357 182 33
ERHEEE KRE /&S
Water consumption FEKE

Water is another important resource used for the daily operation.
We encourage staff to reduce the daily water use. Furthermore,
water pipes and taps are checked regularly to detect leakage.
Regarding water consumption for the PRC office, water supply
is solely controlled and centrally managed by its respective
property management of the buildings, in this case, it is not
feasible for the Hong Kong office to provide all relevant water
consumption data as there is no separate water meter for the
individual office unit to record water usage.
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The Group still actively seeks ways to mitigate water
consumption by raising employees” awareness of water saving
through green office policy. For example, we studied various
water conservation measures, including regular inspection of
equipment for water leakage and raising employees' awareness
of water conservation.

RN AME e KB Bt
FRFEKBEMTE LI &
EENERAR T =FF5
B FEIRES% e IR EHAA > A&

Since water saving policies were implemented effectively,
the water consumption decreased slightly during the
year. Furthermore, the Group targets to reduce the water
consumption by 5% by 2030. The detail of water consumption

of the Group during the reporting period is as follows: EEFEKFBEOT -

Environmental Media

Trading maintenance  advertising 2025 2024

Water Consumption Unit business business business Total Total

RiR M HEES —T-HE C—TNE

ik Efi BREH 5% E3 st st

Water consumption m N/A 6,711 N/A 6,711 6,752
FEkE AR ~ER ABA

Water consumption intensity  m3/employee N/A 851 N/A 851 8.07
EKEE uFHR/BE TEA A

Aspect A3: Impact on environment and natural resources

The Group understands that its environment maintenance
business can cause significant environmental impacts. As a
responsible environment maintenance business operator, the
Group has attached great importance to improve resources
efficiency and reduce energy consumption.

To minimise the impact on the environment, we have
incorporated energy saving, emissions reduction and
environmental protection in our daily business operations. We
put energy saving, water saving, electricity saving and emissions
reduction as the main focus and have set up related monitoring
policies and control measures. This not only can enable waste
reduction to relieve the burden on the environment, but also
the economic benefit can be maximized for the Group.
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The Group is committed to becoming an enterprise leading the
sustainable development of environment, implementing various
green projects in its investment, and creating an energysaving
workplace. Over the years, the Group has adopted the following
measures in a proactive manner to minimize potential
environmental impacts in daily operations. For example, as
part of its communication strategy, major communications are
primarily conducted electronically, reducing the use of paper.
Other environmental management measures of the Group
include:

Encourage customers to use electronic invoices

Enhance employees’ environmental awareness through
education; and

Replace high power consumption lamps with LED lamps

Responding to Climate Change
Governance

Our group addresses climate-related risks based on the nature
of the risk to our operations. The physical impacts of climate
change, including extreme weather events, or damage to
facilities have immediate operational impacts and are treated
as operational risks. Long-term challenges, such as emerging
ESG issues and climate-related risks and opportunities, may be
discussed by the Group's ESG Working Group.

Supported by our ESG Working Group, our Board oversees
climate-related issues and risks regularly during board meetings
and ensures that they are incorporated into our strategy.

A4,
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To ensure our Board to keep up with the latest trend of climate-
related issues, climate competence training will be provided to
ensure it has the necessary expertise and skills to oversee the
management of climate-related issues. Our Board also seeks
professional advice from external experts when necessary to
better support the decision-making process.

Our ESG Working Group provides effective governance for
integrating and addressing ESG issues, including climate
change, within our business. The ESG Working Group is
responsible for approving operational emissions targets for the
Group and commissioning an ESG benchmarking, as well as
gap analysis exercise to identify gaps in both disclosure and
policy relative to the best practice standards. Moreover, the
ESG Working Group works closely with the Group's different
operation departments, with an aim to develop consistent and
enhanced approaches on addressing ESG risk issues and report
to the management.
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Strateqy g

Climate change risk forms part of our overall risk profile through RIZZ{CEMEREKMERR
its role in increasing the frequency and intensity of certain B — 0 REEINE F &
diseases, and the health and mortality impacts resulting from REEERBEURERKE
natural disasters. We assess the overall level of risk by taking into HERMETHEZE - HMP
consideration a range of diverse risk factors across the many STHERBREBK TR @F &
categories in our product or services range. This diversity of risk FHMNERIRBHBEEANZL
is combined with our business strategy and broad geographic BN — %5~ E &R
footprint helps us distribute risk and provide protection against o RN HEMEREMIE
the impacts of short-term climate change effects. B EIE K B B IR 3 AR 4

B BRI ERERE > 1
HERRESCHZERER

& o
Our services continue to provide protection for people in our BMNRBHER PR
communities against weather and heat-related disease. Besides, @AY AR RIE = RERH
we continue to explore opportunities to engage our business BRR B REE o tE4h » AP ER
partners and encourage them to develop climate resilience BT HEMNEBBH
and reduce their operational carbon footprint by taking into E1E - 3B 3A LT 18 0 & Bh
consideration of different climate-related scenarios, including a EERERRIEERMES (BF
“2°C or lower scenario’ through the following steps: M2°cs A TR SR > EmE
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Step 1: Set Future Images Assuming Climate Change Effects

As climate change measures proceeds, there is a possibility that the industry
will be exposed to substantial changes, such as stricter policies including
the introduction of and increases in carbon pricing, as well as advances
in technology and changes in customer awareness. In light of these
climate change effects, based on the International Energy Agency (“IEA")
scenarios and others, we developed multiple future images as the external
environment that will surround our Group.

With regard to the IEA scenarios, we put focus on the 2°C scenario (2DS)
and pictured future images in case where climate change measures do not
progress and where such measures progress further “Beyond 2°C scenario”

Step 2: Consider the Impacts

We considered the impacts on our Group for each of the future images
developed in Step 1. We believe that it will be possible to expedite carbon
dioxide reduction effects in our society.

With regard to the effects on raw material procurement and production,
introduction of and increases in carbon pricing is anticipated in accordance
with the global advance of climate change measures, leading to the
possibility of higher raw material procurement and production costs.

On the other hand, in the case where climate change measures are not
adequate throughout society, production interruptions and supply chain
disruptions are likely to increase as a result of higher frequency and
intensification of natural disasters such as flooding.

Net-a-Go Technology Company Limited
Environmental, Social and Governance Report 2025

F—9 RERBRBEREN
EMHIARRER

BEE e R RE LIRS T (T
AEEERE AR FIIE R B EES
BREHOHE UREIESNEFRN
B BREERBEBLYE RAERE
SAERE (TIEA) SHHOIE R R H 1A R
ETAEEREHNIBABEENSE
RSB

RARIEAIE S » BB F2°CIF R (D) » i
ﬁEIJé%f’ﬁmzw%&ftﬁéﬁﬂaﬁmtw_@&
ZEHEERAM 2 CEE LI MiEIER
THRZRIBSR

B EERE

RAHEERE—TRENERRIEGR
HAEESRNTE RMBRATHLTIRE
o RIBEAMA ZEACHBHE I E

B RMERBREENTEMS  BE2
mnsamEECE AT RSt LR L
SRBEE  EMA] BB R M RBNEE
Bl o

S—HH EHHEECENRERETER
BN R R Rk E BARAKEHERIRR

SEEEENMAMEREECEMHME

FRETRYRIREMERS SR

21




22

HERKBRAT .
“EhFRB HERERRE

ENVIRONMENTAL, SOCIAL
AND GOVERNANCE REPORT

RIR - HERERERS

Step 3: Respond to the Strategies

Our Group will begin promoting the reduction of non-renewable energy in
our daily operation. This strategy will allow for flexible and strategic responses
to each demand for the regions where the emission factors of purchased
electricity consumptions are high. By promoting real carbon emissions
reductions throughout the world through these types of initiatives, we are
working to achieve zero carbon emission in our business.

We minimize carbon emissions through comprehensive energy-saving and
introduction of renewable energy. With respect to renewable energy in
particular, we have set a new target, achieve a reduction rate for purchased
electricity in coming few years.

With regard to the ongoing confirmation of the suitability and progress of
the Group’s strategies, we believe that we will have opportunities for stable
funding and sustainable increases in corporate value through appropriate
information disclosure, dialogue with institutional investors and other
stakeholders.
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Risk Management

Climate scenario analysis is a forward-looking assessment method. By
simulating future evolutionary paths under different economic development
models and energy consumption scenarios, it helps enterprises identify
potential climate-related risks and opportunities. This approach provides a
scientific basis for our decision-making, supports the formulation of effective
climate response plans, and enhances enterprises’ resilience against climate
change.

For physical risk assessment, according to the Intergovernmental Panel on
Climate Change (IPCC"), we select Representative Concentration Pathway
("RCP") 2.6 and 8.5 as the baseline scenarios. Under the RCP 2.6 scenario, it is
assumed that governments, industrial chains and all sectors of society drive
fundamental changes in production and consumption models through
integrated measures such as legislative constraints and global carbon
pricing, to achieve substantial cuts in greenhouse gas emissions and limit
the ultimate global temperature rise within 1.5°C; by contrast, under the
RCP 8.5 scenario, governments, industrial chains and relevant institutions
fail to implement adequate and effective policies and measures, resulting
in continued growth in greenhouse gas emissions, with the global average
temperature to rise by more than 4°C or above by 2100.

Net-a-Go Technology Company Limited
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Probability of

Risk Categories Risk Description (limate Scenarios QOccurrence Degree of Impact Cycle of Impact
R il oo RERER Bi= FaEE FaE
Typhoon Damage to infrastructure and facilities caused by typhoon RCP26 Medium Medium Short, medium and long term
R BRRRERBRERE i i ALY
RCP8S High Medium Short, medium and long term
B i CALIS
Rainstorm and flood Flooding of rivers and streams RCP26 Medium Medium Short, medium and long term
RRAAK ARMERZE i i ALY
RCP8S High Medium-high Short, medium and long term
B e EALIS
Persistent drought Drought and water scarcity RCP26 Medium Low Short, medium and long term
BERR LRRKERER i i ALY
RCP8S Medium-high Medium Short, medium and long term
e i ALY
Extremely cold weather Disruption tologistics and traffic caused by snowstorm RCP26 Medium Medium Short, medium and long term
BEXR SRSEYNARETE i i EALIS
RCP8S Medium-high Medium-high Short, medium and long term
e e S
Climate warming Prolonged high temperature RCP26 Medium Medium-high Long term
REZE ERESR i e &
RCP8S High High Long term
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Probability of

Risk Categories Risk Description (limate Scenarios Occurrence Degree of Impact (ycle of Impact
AR el REES Bifx RERE FEEs
Sea level rise Global mean sea level rise RCP26 Medium Low Long term
BYELA HEETELA t i &
RCP8S Medium-high Low Long term
0E f& &
Changesinrainfall patterns Long-term changes in rainfall patterns RCP26 Medium Medium Long term
REREE BRERAEE t m &
RCP8S High Medium Long term
5 i K

For transitional risk assessment, we adopt the International Energy Agency
("IEA")'s “Net Zero Emissions by 2050 Scenario” (“NZE 2050") and Stated
Policies Scenario ("IEA SPS") as the baseline analytical framework. The NZE
2050 scenario simulates a rapid decarbonisation pathway adopted by the
global community to achieve the 1.5°C control target, and the global energy
system is expected to attain the target of net zero emissions by 2050; by
contrast, the IEA SPS scenario only reflects the impacts of concrete policies
already implemented or announced by governments worldwide, resulting in
a projected global average temperature rise well exceeding the 1.5°C control

HEWAKRTE RMHRBEERERE

(TIEAD) B9 T 2050 F EHEMIES (TNZE
2050) AMBEEESRIES] (NEASPS ) 1EAE
EDMAELZ o NZE 205015 2 BIERERL T
ABIR5°CHES) B AZ B BRER B9 1R R B A B
& FERA R IRBETR R AR A TE 2050 AT AE BT
THIWM B ; MIEA SPSIE R SR BB 2
ZEENCBHRIAAMNERBRMES
M E B2 KT RIE _ EFHRBIB15°C

target. RIERIB R
Probability of
Risk Categories Risk Description Climate Scenarios ~ Occurrence Degree of Impact ~ Cycle of Impact
R il oo REER B FaEE FaE
Policies and laws Increasingly strict regulation NZE 2050 High Medium-high Short and medium term
YRR R LEERE AR B ) oAl
IEA SPS Medium Low Medium and long term
i i R
Technology Technological improvement for low-carbon system transition ~~ NZE 2050 Medium Medium-high Medium and long term
EREARERNRAE i e R
[EA SPS Medium Medium Medium and long term
i i R
Changes in consumer preferences NZE 2050 Medium High Medium andlong term
HEERNRFEE i [ R
[EA SPS Low Low Short term
f& i 2
Reputation Growing stakeholder focus on climate change action and rising~ NZE 2050 High Medium-high Medium and long term
gz expectations for disclosures 8 =) ok
B ERRER TR RERREEN IEA SPS Low Low Shortterm
HERERS f& i 2
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The Group regularly reviews climate-related risks and opportunities, tracks
material climate change issues, and assesses their potential impacts
on business and financial operations. For each climate-related issue or
matter, priorities are determined based on the expected probability of
occurrence and materiality of the risks. Following comprehensive climate
risk identification and assessment, the Group will engage with stakeholders,
formulates targeted climate response strategies after giving comprehensive
consideration to industry practices and business conditions, and takes
proactive measures to address relevant risks and capture emerging
opportunities. The Group conducts periodic reviews of its climate response
strategies, keeps track of evolving climate trends and updated industry
standards, and continuously optimises risk management process and
response measures to enhance climate adaptation capacity and strengthen
resilience against climate change.

The Group integrates climate change risks into its overall risk management
framework to identify and assess acute and chronic physical risks as well
as various transitional risks, and implements mitigation measures and
ongoing supervision, so as to avoid material losses to the enterprise arising
from climate change. The Group has formulated policies and procedures
to incorporate climate risk management and response measures into daily
operations. For instance, remote access systems are deployed to enable
employees to work from safe locations at all times, ensuring business
continuity during extreme weather events; regular emergency drills covering
different scenarios such as flooding, typhoons and fires are conducted to
rehearse contingency arrangements, enabling staff to respond effectively in
critical situations.

Net-a-Go Technology Company Limited
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Our Group identifies the climate change related risks or to test the existing
risk management strategies under climate change with the aid of risk
assessment. Hence, the areas where new strategies are needed could be
identified.

The risk assessment takes a standard risk-based approach using national data,
local information and expert knowledge, which can identify how climate
change may compound existing risks or create new ones. The risk assessment
is conducted through the following steps:

Step 1: Establish the context

Objective/goal

Scale

Time frame

Climate change scenario for most climate variables and sea level

Step 2: Identify existing risk (past and current)

Identify the record of occurrence of climatic hazard in the past in the
area

Risk management strategies in place to tackle future occurrence of the
hazard

Step 3: Identify future risk and opportunities

Explore climate change projections for the selected time frame(s) and
emission scenario(s)

Identify potential hazards

Investigate whether any existing risk from Step 2 may get worse under
future projected changes

Identify new risks that can emerge under future projected changes
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Step 4: Analyse and evaluate risk

Identify a set of decision areas or systems (i.e., geographical areas, business
operation, assets, ecosystems, etc.) that has the potential to be at risk in
future.

As outlined within the Governance section above, the Group has robust
risk management and business planning processes that are overseen by
the board of directors in order to identify, assess and manage climate-
related risks. The Group engages with government and other appropriate
organizations in order to keep abreast of expected and potential regulatory
and/or fiscal changes.

We continue to raise awareness of climate change in regard to monitoring of
carbon and energy footprint in our daily operation. However, there remains
gaps in understanding how such climate risks and opportunities may impact
our operations, assets and profits. Our Group assesses how the business
addresses climate change risks and opportunities and takes the initiative to
monitor and reduce their environmental footprint.

Emergency Management of Environmental Events

The Group has established an emergency mechanism for environmental
emergencies and formulated the Emergency Plan for Environmental
Emergencies according to the actual situation of subsidiaries, so as to ensure
that all emergency work can be started quickly, efficiently and orderly in case
of environmental emergencies, and minimise the harm to the environment
and the loss of business operation caused by environmental emergencies.

Net-a-Go Technology Company Limited
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Significant Climate-related Issues

During the reporting period, the significant climate-related physical risks
and transition risks, which have impacted and/or may impact our Group's

business and strategy in (i) operations, products and services, (i) supply chain
and value chain, (iii) adaptation and mitigation activities, (iv) investment in

research and development, and (v) financial planning, as well as the steps

taken to manage these risks, are as follows:

Climate-related risks description

SR {1 4B R L e Y 4 A

EARZEMREE

RIREHR BEK, N EHAEBE()
B Em RS () e EEE ;i)E
FEREF 4R RS (VIR RE 5 (v FERE
BEHHEETENREEBNERSER
B R R UK 73 B IR B R T R EY

BUE &SI T

Financial Impact

R

Steps taken to manage the risks

»HEEZ SRR MRERETE

Physical Risk

ERRME

Acute physical risks

=M ERERE

. Increased severity and frequency
of extreme weather events

such as cyclones, floods and
earthquakes, and droughts,

the frequency and severity

of traffic accidents. Since the
environmental maintenance
business is the main business

of the Group, all such
circumstances may affect the
Group's business operations,
business volume and employees’
work safety, resulting in adverse
financial impacts.

s R R B WEEEE - f
KRB ME, 2 %) NS
IR RIBE A ERE M
PEEIE N o AN E B DUIRIG#E
EEBRTEER ZZFBER
BRI BEEERESE ¥
BEMNEII(FLE HMmE
ERF T E

Increased likelihood and severity
of wildfire. Financial loss occurs
as there are interruptions of
supply chain, logistics and
transportation.

B NPT REM R BR B M
BN o (HAEHE ~ MR R E SR
il S e g 2 =P

The operating income of the
Group may reduce due to
extreme weather events.
EBNEBHERREHMS
=E L NI

Facilities may be damaged due
to extreme weather events,
resulting in an increase in solid
waste, insurance premiums, and
operating costs.

5% I B Rl iy K SRS 4 T 2]
5 ERSREYIIE N IRER B 1T
mo mEZEm AL e

Fixed assets may be damaged,
reducing their value.

BEBEERE SEERE-

The supply chain, logistics and
transportation may be delayed
due to extreme weather events,
resulting in failure in delivery on
time and damage to reputation.
HAESE YR B A G
I R R T L2 > R AE?
K& MeBEEZE-

Planned to adopt scenario analysis
to disclose an organization’s
planning under future scenarios,
most notably one with in a 2°C
scenario.
STEIRABER DT AR AR
FEHARIRIERAVST B BRLRA
A2 CERRHES 5 E o

Planned to establish a natural
disasters emergency plan and to
provide certain trainings to the
staff.
SEIRIEERAKERZAER
mETRRMETFEN-
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Steps taken to manage the risks

AEEZ SRR MRS

Climate-related risks description Financial Impact

SR {5 A8 R e B Y 2k MBTE

Chronic physical risks

1B EAAR

Extreme variability in weather
patterns. Frequent extreme
weather events and rising in

sea levels are likely to pose
disruptions to communities
across the region over the long
term, affecting economic output
and our service continuity.
AREBHNBIHATEE KR
BREAENBIHRREN
KT E LRI BE S HEE
HENtEEMTE FE8K
EEHREFIN R EEE -

The scarcity of natural resources
due to deforestation may lead
to the increase in the cost

of materials of our business

operation.

FRRS AR &ﬁ%m%ﬁé
RIRAT] SEE BB EERN
Mﬂ&$tﬁo

Revenue reduces from
decreased service capacity

and the negative impacts of
workforce.
ARFSEE TR R T AR R
BETEERUE R o

The scarcity of natural resources
increases operating costs.
BABERNHRSEERE
e

Increased operating costs due
to increased cooling demand.
BB REMAABHNEEZE
FRASIE AN

Increased safety and health
risks for employees due to hot
weather
ETHEEXRMEBENNZ
REHRREZEEARIES -

Planned to develop a risk
tolerance statement and/or
system authorized by the Board,
including an establishment

of a written climate risks
management policy.

StEIRIE EF GRERNARK

RENEAKRHERMG BF
fIEEERGERREEBR

Engaged with local or national
governments and local
stakeholders on local resilience.

LI 75 3 FE 77 B 1th 75 S B 2] B

UK EMFFDERSE

Further enhanced the climate-
related risk policies, and
included the measurement,
monitoring and management of
the climate-related risks.

ﬁ T ERIRAERR AR

R BEREEREEMRNEE
The increase in average BERREIER-
temperature will affect the
production operation and facility
maintenance of the Group.

$ﬂ%mtﬂﬁ$@m¢§
BAIR ARG T o
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Financial Impact

=47

e

Steps taken to manage the risks

AEEZ SRR MRS

Transitional Risk

38 E g

Policy risk

Eﬂl%ﬂl‘d
The Chinese government has
been concerned about climate-
related risks. The government
is promoting regulation and
new supervision documents
to intensify regulation of risks,
which may increase the scope of
disclosure of carbon emissions.
FREBF—E RS RIEE
Ewww&ﬁfﬁﬁﬁ”ﬁ%

BEEXH EMEERRE

%ﬁ?%@%ﬁﬁﬁmmﬁ
BHEIE K-

With the Chinese government’s
regulations on water resources,
the government has been
pushing for new regulation to
tackle with water shortage will
increase regulatory risk, which
may tighten the requirements

of the water consumption audit
by the environmental services
sector.
PRI A R EIRBYE
Fo BN —EEESHITERU
RN ETRITTARI R S g
MNEE RFE > fEmm eI s MNs&
IRIGARFSERFIH FRK B2 5t
HEK o

The government may restrict

the use of the traditional fuel
vehicles by the environmental
services sector and provide the
allowances to those entities
which purchase hybrid vehicles.
E e g 5B IR IR AR E0PT
PR &Il 6E B E 4R M AY A EE > I
HBBE RS/ IRENE
TR o

Operating cost increases for the
increased insurance premiums

paid by the Group.
K%l%ﬁﬁBE?MEﬁ
BRAIE N °

Increasingly strict environmental
supervision and punishment.

HEBERIIRREE R
o

Increased operating costs for
information disclosure.

ERWMBEEEMAIE -

Based on the official
requirements to monitor

and regulate the water
consumption, the Group is
exploring and discovering the
water saving strategies.
REBEERHAKEETEIN
HEBHNER AEBETERR
S EKER o

Planned to acquire more

hybrid vehicles for the business
operations to obtain the
corresponding allowances and
subsidies.
SrEIBERELREaEAER
MREBES  DUESHERN
BEAN BN

Monitor the updates of the
relevant laws and agreements,

to avoid the unnecessary

increase in cost and expenditure
due to noncompliance.
ERABRAA N A i R RV BT 1E
o BRRERSTVENL
RGN e
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Climate-related risks description Financial Impact Steps taken to manage the risks

S5 48 A L B B e 2 HHRE A EIEZE AR TMEREAY T
Legal risk

ERER
. The Group faces increased
risks of litigation. We have
to adapt the tightened law
and regulations issued by the
government due to climate
change. Failure to comply with
the new rules will result in fines,
loss of business, and negative
impact on reputation.
EBEE R ARG - L
RIREE > BRI ABREE
FF 1R #H BV E BRAR R AR ROE
R —BREBTHRA &
BRSO EHERR LIRS
BZoETE-

With the improvement and
implementation of management
measures such as carbon
emissions and carbon trading,
the state and regions have
higher requirements for emission
reports, and the Group is
required to strengthen carbon
emission reporting obligations
and may take a lot of time to
meet ESG reporting standards

S0 as to comply with new
regulations.
FEEWHE - X 57 5 EIRHE
T E R B BRMMtE
HEFMREEESHNENR
EEFZMBRIFMRER
%o PIAERELEABRREE
BRBE - HEREAREE
Al A SPATRYAR Bl

Higher compliance costs.

BHRRERE -

The increase in insurance
premiums of the Group leads to
an increase in operating costs.
KEBREEEMBEEE
B ASIE N

Increased operating costs for
information disclosure.

ERMEEERAIEN -

Monitored the updates of
relevant laws and agreements

to avoid unnecessary cost and
expenditure increase due to
violations.

B BRE R K R BB
B BRRERSTVENL
A B IE N o

Required professionals to
calculate and sample relevant
greenhouse gas emissions in
advance.
RAIEREZEALDETHERR
ERIBHIRA T E AR
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Climate-related risks description

Financial Impact

Steps taken to manage the risks

SRR AR R B A H ot TE A EIEZE AR TMEREAY T
Technology risk
1

i

More green building strategies
with low-carbon, energy-saving
technologies are adopted by
industry peers. Lagging behind
may weaken our competitive
edges.

B % B EHEHR - BRI
BERERREEERNRITER
1 o ZRE& 1R P AE G HIS5 R
TR

Capital investment in
technology development
increases.

RIiTRENERREREM -

Operating cost increases due
to the adoption of green
technologies.

KA EBEMBESEMRA
s

Examined the feasibility and
efficiency of applying the latest
environmental technologies, to
raise the feasibility and scientific
efficiency of energy saving for

the business operations.

BT RARMIRRRIATA AT
MMAE RS EFHEETH
BERYRTITIE e B RYBE o
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Climate-related risks description Financial Impact Steps taken to manage the risks

SR AE R JEL B Y A MEEE AEEZE R MR TR A S T
Market risk
BBz

Hi%

The government and
environmental services sector are
considering climate-related risks
and opportunities, which may
lead to changes in customers
preference.

B R IR I AR TS BRI EFEE
RREAER AR RIS B
AREEERE R REFELE
{Eo

Inability to attract co-financiers
and/or investors due to uncertain
risks related to the climate.

MR RIEBRTEER

Revenue decreases for the
change in revenue mix and
sources.

W R s 40 & R 2R RV &
{EmiRL o

Operating cost increases as
abrupt and unexpected shifts in
energy Costs.

EE AR R AR RA
RSN ETE M

Production cost increases due
to changing input prices and
output requirements.

%o ARG IMEGIERH R FEMARARAEERRER
SHREE o EREFHTIZ M

Due to climate-related changes,
the Group'’s pharmaceuticals
business may have relevant
opportunities, which may lead to
the emergence of more types of
diseases for which there are no
solutions, resulting in increased
market attention to the Group's
pharmaceuticals business, etc.
AR RIEHEBNEE  xEH
BETENEZARRERM
RIS BRIEEERES R
BEMRA ZNRRER T
IR B HAEEREER
BITEMNRIERAS

Increased capital investment in
technology development.

BAiTRENERRERM-

Fulfilled the climate-related
regulations by the government.
FE 1T BURT P 08 5 Y SRR AR RA B9
R e

Made climate change as a high
concern in the market decisions
to show to the clients that the
company is concerned about

the problem of climate change.
R RIEZEERTIHRERAH
SERIH mERKRBARR
B HRIESCRERNR -
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Climate-related risks description

SR {5 A8 R e B Y 2k

Financial Impact

B

Steps taken to manage the risks

AEEZ SRR MRS

Reputational risk

&

2Rk

Shifts in consumer preferences.
More customers are considering
climate-related risks and
opportunities, which may lead to
changes in customer preference
for the more environmentally-
friendly business.
HEEREFNBE -BLER
E B R EAERE AR RS 0 7]
FEERERREFRABEIRERE
FRy e o

Negative press coverage related
to support of business activities
with negative impacts on the
climate (e.g, GHG emissions,
deforestation, water stress).

B FHREEEETEN
FE AN aENERE
(BN > 8 = RBEHE ~ AR
WAk~ FAKER) ©

Revenue decreases from
decreased demand for services
and the decrease in service
capacity.

AR5 | KBV R ARFEAES T
FEERU TR o

Operating costs increases from
negative impacts on workforce
management and planning.
SHHEERRENEHT
EREEERAIEM -

Fulfilled the social responsibility
by organizing more activities

or executing actions to
demonstrate how we place
importance on climate change.
BB L RS IREITENE A
RPN EEFRRIEEE > LU
BiTHHE&E-

Avoided of supporting the
projects or activities which may
have detrimental effects to the
climate.

B 2 15 P] B HY RABR EE £ F)
FENHEE N
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Climate-related risks description Financial Impact Steps taken to manage the risks
SUE AR A 2 B A 2t MR E AEEZE RIEMRRAFEHE

Resource efficiency

Reduce water consumption 0 Reduced operating costs 0 Energy conservation and
B KE IR HFE . EE AR emission reduction is promoted

by improving resource and
energy utilization efficiency,
which is conducive to reducing
operating costs.
RBREERKEERERME
F R AT BRI

R EE A -
Energy source
AEIR 2R IR
. Use of clean energy and lower- 0 Reduced operating costs 0 Energy costs are reduced by
emission fuel sources . EE AR using clean energy and low
BREZIER  EHERUAR R emissions
i . BEEERFRIER  EHBOR
DEERRSZ
Use of supportive policy
incentives . Returns on investment in low-
R B ERE T emission technology increases

EHER T e B [E ¥R 8 0

Use of new technologies

15 R Fr B i

Products and services

EmRR

. Development of climate 0 Increased operating income 0 Revenue increases through new
adaptation and insurance risk . EERAFE solutions to adaptations needs,
solutions such as insurance risk transfer
FIERIZHEERRRERE - Lower credit risk products and services
PAVAE:S - EHREARRE - BBRREERERERKRE

LB E TR KAV AR IR 75 2218 0

Ability to diversify business Uz
activities

ZTEEFIRBIATAE
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Climate-related risks description Financial Impact Steps taken to manage the risks
SRR AR R B A H ot HHRE A EIEZE AR TMEREAY T
Markets
w5
Access to new markets 0 Increased operating income 0 Revenue increases through
EAFTS . EEIWAFE access to new and emerging
markets
BIBE AR R W51 0
Wz
Resilience
EiE
. Participation in renewable 0 Increased operating income 0 Market valuation increases through
energy programs and adoption - EEWAFE resilience planning, such as
of energy-efficiency measures infrastructure, land and buildings
2 Bi0] B A AR ET &I R ERER - BIBMERR LM RET
ENREFE T FBMRBIEMHISEE
Resource substitution or . Reliability of supply chain and
diversification ability to operate under various
BRELHZ condition increases
MR EMERERSERGET
EEMNE /L

Revenue increases through new
products and services related to
ensuring resiliency
FiBrEmREEARRNMERR
BR 75 18 0 Us o
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METRICS AND TARGETS

Our Group adopts the key metrics to assess and manage climate-related
risks and opportunities. The energy consumption and greenhouse gas (GHG)
emissions indicators are the key metrics used to assess and manage relevant
climate-related risks where we consider such information is material and
crucial for evaluating the impact of our operation on global climate change
during the year. Our Group regularly tracks our energy consumption and
GHG emissions indicators to assess the effectiveness of emission reduction
initiatives, as well as set targets to contribute our effort to have minimal
impact on global warming. The details of time frames over which the target
applies and base year from which progress is measured are described in the
section AT: “Emissions” and section A2: “Use of Resources” of this Report. Our
Group adopts absolute target to manage climate-related risks, opportunities
and performance.

B.  SOCIAL ASPECTS

The Group recognizes that maintenance of strong, healthy and friendly
business relations with employees, supply chains, and a business is
connected or expected to have a connection, whether internal or
external, is the foundation for the Group’s success and development.
The Group highly considers employees as important assets and is
committed to earning respect from employees, maintaining work-life
balance, and making them to grow together with us. With supporting
business sustainable development, the Group works closely with
suppliers to manage social risks. Besides, with a goal of understand
the needs and interests of communities where the issuer operates, the
Group takes its own initiatives to actively contribute to the society in
various ways.

Net-a-Go Technology Company Limited
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Employment

The Group believes that people are important assets and are crucial to
the business success of the Group. We are committed to providing a
favourable working environment where our employees can thrive. We
have a set of human resources management policies and procedures
in place with the aim to provide a good working environment to
employees where they can have a safe and healthy workplace to
engage and perform to the satisfaction of the Group. These policies
and procedures do not only ensure the Group's compliance of the
relevant labour laws and regulations in the PRC and Hong Kong, but
also set out the Group's standard of staff recruitment, promotion
guidelines, remuneration scale, working hours, rest periods, equal
opportunity, diversity, anti-discrimination and other benefits and
welfare as well as termination of employment and compensation
matters.

In this year, there was no case of non-compliance related to labour
and employment practices nor complaints in relation to discrimination
within the Group.

The Group recruits and promotes people based on the principles of
people foremost, equal stress on integrity and ability, and meritocracy
regardless of their nationality, age, religion, marital status and
other factors. All employees are remunerated according to their
performance, experience and prevailing industry practices. We take
a firm stand against the vicious competition, and sexual, age, ethnic,
or any other discrimination, and are determined to put an end to the
discrimination in courses such as recruitment, promotion, training
and dismissal of employees and will ensure equal opportunities for all.
At the same time, the Company actively attracts talents with diverse
educational, ethnic and nationality backgrounds.

B1.

& 1=

FEEB D AT HBEZEERY
FEENEBRNEMEE - RMR
DRRERFNIERIE  EETH
NEHMR - cEBEHT—EAD
BEREENRKERF EERETER
HREFIFRE GETEAERR
EREENTESIRAKRRITIIE
ULBAEBRRE REHRKIERF
NMERFAERBTTIREREEZER
RFEEERRER ARSI AER
WETHERE - ZFH55] - FENE
B TR RSB THEHE -
Ztib s RIER KR E B KRB X
R ILRBREESE-

REFE  AEETEETAARSEH
REFIFAIRERESG  TFEERA
IR AR BB ©

FERSRBEUARE BT RE
WERR S RRANRABERS
FEAT > MARMERRE  Fi - =HE
IR R EMEZ -PREE T
BIRBEN  CRARRITITEENE
SR - PR RR B EMIER  F

BEELENERNSERS
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To avoid conflicts of interest, the Group strictly abides by the Principles
of Avoidance of Relatives. If there is a relationship between relatives
and friends, the Company has the right to transfer their posts.

They are provided with retirement benefits in the form of Mandatory
Provident Fund Scheme under the Hong Kong Mandatory Provident
Fund Scheme Ordinance or defined contribution retirement benefit
schemes organised by relevant local government authorities in the
PRC.

The Group recognises that a proper balance between work and rest
can help employees to realise their full potential. The Group strictly
complies with the working hours and statutory holidays under the
related laws and regulations at places where the businesses operate.
Personal leave, sick leave, marriage leave, maternity leave, work injury
leave, etc. are provided to employees in order to balance their work
and life.

FEBB R T IPR BIBET (R
BOEHRR)  EFERE  BAHE
%o AR AEHEETEURE-

REBUEBRGEREEEERE
TBYsRIEE 5 B EIA R 75 BUF
MBI R E HAR BRI 5 BB
BB TRHERKER -

AERRR BRECHINESE
BeMEH AEEREETEEE
BEREMB R ERKARN TIFRE
BhEzEBRB-AERBREERH
ER PR ER ER ITBRER
H LIFBRER TEREE-
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B1.1 Employees by gender, employment type, age group and B1.1 145~ (EIELE Y « FF B2
geographical region BRMESFHES
Below is the employee breakdown by gender, age group, MBS FiE &
geographical region, employment type and employment mode. EEREEREREXNEDHNE

BSR4

2025 2024
By Gender ¥R “EZRE =Sl )= 5
Male B 66% 60%
Female g 34% 40%

2025 2024
By Age Group BERE —ERE IS
30 or below 0B IA T 1% 2%
31-50 31E505% 30% 18%
51 or above S1EREE 69% 70%

2025 2024
By Employment Type HiEFEE “EZAREF I
Senior management SREERE 2% 1%
Middle management hREIRE 2% 1%
General HEEET 96% 98%

2025 2024
By Employment Mode HEREER —E_RE —EIpuE
Full-time S 99% 100%
Part time Fou 1% 0%

2025 2024
By geographical region it E 8 5 “EZhREF =it S
Hong Kong EHE 1% 1%

Mainland China H B Py 99% 99%
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-Hﬂtm

B1.2 1ESF177%k

B1.2 Average employee turnover rate

2025 2024
By Gender ¥R ZEZREF =y e
Male B 24% 83%
Female pegis 35% 96%

2025 2024
By Age Group HEERE —TTRSF —ETpuE
30 or below 30BRIIUT 50% 1%
31-50 3N E505% 17.5% 88%
51 or above S51ERE L £ 33% =

2025 2024
By Employment Mode HERER —EBRE —EIpuE
Full-time S 100% 100%

2025 2024
By geographical region HEESR 5 ZEZhREF =D
Mainland China R P 3 100% 89%
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Aspect B2: Health and safety

The Group regards occupational health and safety as its most
important aspect of corporate risk management. As a company caring
for our employees, we are committed to maintaining a healthy and
safe work environment in compliance with all relevant Hong Kong and
the PR laws and regulations.

The Group follows the occupational health and safety guidelines
recommended by the Labour Department of Hong Kong. Besides,
the Group strictly complies with Occupational Safety and Health
Ordinance and Law of the PRC on the Prevention and Treatment of
Occupational Diseases. During the year, 8 case of work-related injuries
(2024: 24 cases) and 0 case of work-related fatalities (2021: 4 cases,
2022: 0 case, 2024 1 case) occurred, while the number of lost days due
to work injury was 132 days (2024: 120 days).

The Group not only strictly abides by the Labour Law of the People's
Republic of China, the Fire Protection Law of the People's Republic of
China, the Law of the People's Republic of China on the Prevention
and Control of Occupational Diseases, the Production Safety Law of
the People's Republic of China and the Regulations on Work Injury
Insurance, but also proactively formulates internal policies and
standards related to specific business departments of the Group. The
Group attaches great importance to occupational health and safety
as the key focus for our operation is to ensure the safety and well-
being of the employees. For this reason, a comprehensive occupational
health and safety management system has been established. The
Group arranges safety training for pre-employment employees and
each employee according to their job position to strengthen their
knowledge of health and safety

[EmB2 : RFEHEZSE
FEERBERERZEGR/EER
REEREENIRM -FRRIZES
BRF RAEREEE—BNEEE
RABERPRAERRER AR R
MLZE2WTIFRE

NEFBRERS TREZHER
BERZ2155| o lb4h > AEB IR EE
BTHEZERBRENRTEAR
FEH B 2ERBH 08 7 o TP 0 B A8l
T8 (T2 TPU4E : 24) RETIET0
Bl (CE_—F M _TB__F:0
G~ ZE e 1f)  RITEBEEAT
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Every employee is provided with safety equipment and clothing
which is checked regularly to ensure proper usage and functioning
when performing environment maintenance services. They are
also provided with medical check annually. First aid equipment is
equipped in the workplace for prompt responses to any injuries and
incidents happened. The Group has also arranged irregular seminar
on emergency drills such as first aid, fire-fighting, evacuation, leakage
and escape to improve staff safety awareness. The Group stringently
complied with the Employees’ Compensation Ordinance, Chapter
282, Laws of Hong Kong relating to the provision of safe working
environment and protecting employees from occupational hazards.

Aspect B3: Development and training

The Group is committed to providing continuous training and learning
opportunities to employees to develop their talents and to expand
the Group's business. The Group has provided numerous development
opportunities throughout the year to employees at all levels to
continuously strengthen employee’s skill in order to enhance the
Group's competitiveness for sustainable business growth.

The Group has established relevant development and training
systems with the aim to promote a learning culture for improvement.
Employees are encouraged and have equal opportunities to
participate in different training programmes. Subsidies and supports
are given to employees to participate in the relevant training courses.

Training is particularly focused on safety training which is our primary
concern. Safety training covers a wide range of topics, including
safety production procedures, occupational hazard, etc. to ensure all
employees acquire proper skills and knowledge before performing
the assigned tasks. With continuous safety training, not only the
employees’ safety knowledge and awareness can be increased, but
also the occurrence of work-related accidents can be reduced.

Net-a-Go Technology Company Limited

Environmental, Social and Governance Report 2025
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Apart from safety training in enhancing the safety performance,
orientation training is provided for new employees to familiarise with
the corporate culture and the background of the Group. Training
offered to employees depends on the job position of employees and
the development of the Group.

Regular assessment is conducted to keep track on the performance
of the employees for the purpose of formulating further training
plans, job promotion and salary adjustment. The Group will enhance
the training system in order to improve the personal development of
employees.

The detailed breakdown of the percentage of employees trained by
gender and employment category is as follows:

B3.1 Percentage of employee trained
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By gender R

Male - B 40% 38%
Female -ow 70% 62%

By employment category HiEEER
Senior management - BRBEEE 100% 9%
Middle management R EIRE 20% 20%
General . E@WBET 71% 71%
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B3.2 Average training hours by gender

Net-a-Go Technology Company Limited
Environmental, Social and Governance Report 2025

B3.2 #ZIL5E| 7 Z FIg15

PFE(
2025 2024
Average training hours 5 sheH] 538
(hours/employee) (N BE) —Z2"hF —ZTmE
By gender iRl
Male - B 30 26
Female - 30 26

B3.2bAverage training hours by employment category

By employment category i ERER
Senior management - EREEE
Middle management - HREEE
General - BBBET

Aspect B4:Labour standards

The Group is committed to protecting human rights in workplace
and has zero tolerance to the use of child or forced labour during
our operation. The Group understands that child labour and forced
labour violate fundamental human rights and international labour
conventions and may constitute threat to the social and economic
sustainability.
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Therefore, the Group has implemented policies, including “Prohibition
of Child Labour Regulation” to strictly prohibit the recruitment of
child labour and the use of forced labour. If there is any confirmed
case, the Group must report to the related authorities immediately.
Our commitment to human rights extends to supply chain. Suppliers
are expected to follow the same standard of labour practices when
working with us.

During the reporting period, the Group was in full compliance with
all the applicable labour laws and regulations including Labour
Law of the People’s Republic of China, the Labour Contract Law of
the People’s Republic of China, the Provisions on the Prohibition of
Using Child Labour and other national laws and regulations as well
as the Provisions on the Prohibition of Using Child Labour and the
Employment of Children Regulations in Hong Kong. Recruitment and
employment are carried out in strict compliance with relevant laws
and regulations such as the Employment Ordinance, Chapter 57, Laws
of Hong Kong and the guidelines issued by the human resources
department. In 2025, Net-a-Go Technology did not have any cases
related to child labour or forced labour.
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OPERATING PRACTICES
Aspect B5: Supply chain management

The Group recognises suppliers, vendors and contractors as valuable
stakeholders within the supply chain as their responsible business behaviours
are important in contributing to quality excellence, operational efficiency and
good reputation of the Group. We strive to cooperate with local suppliers
whenever possible to promote local economy and strengthen the control
of environmental risks related to supply chain management. During the
reporting period, the Group had 151 suppliers (2024: 83 suppliers) which
were located in the PRC.

The Group monitors a wide range of aspects for the suppliers, from product
and service quality to business ethical standards. We have high expectations
in the sustainability performance of our supply chain partners with the aim
of achieving sustainability throughout the supply chain. Regular review
and on-site inspection are carried out to ensure compliance. If any cases of
noncompliance are discovered, we will terminate our cooperation promptly.

The Group strives to maintain long-lasting relationships with each supplier.
Once suppliers are selected under the “Purchase Control Procedure’, the
Group will arrange a dedicated department to carry out strict review and
control on some aspects of the supplier such as price and quality. Suppliers
who fail to comply with the requirements of the Group will be removed from
the supplier list.

Net-a-Go Technology Company Limited
Environmental, Social and Governance Report 2025
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Aspect B6: Product responsibility

The Group attaches great importance to product quality and responsibility.
The Group has implemented related policies and procedures to manage the
environment maintenance service quality, as well as quality and safety of the
medical devices business.

The Group continues to carry out product risk management and safety
monitoring and promote product manual revision and safety evaluation
based on the internal management norms and external regulatory
requirements.

During the reporting period, the Group has complied with all the applicable
laws and regulations regarding product and service responsibility issues in
both Hong Kong and the PRC.

In addition, the Group has established a comprehensive feedback system.
The data collected from its customers from time to time may consist of
personal information. The Group strictly complies with the provisions of
the Personal Data (Privacy) Ordinance, Chapter 486, Laws of Hong Kong,
to ensure the personal data collected are to be treated confidently and for
specific purposes. With a view to protecting the privacy, the Group also has
measures designated to prevent unauthorised access to personal data.
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Aspect B7: Anti-corruption

The Group has always adhered to a zero-tolerance attitude towards
corruption and strictly complied with laws and regulations including the
Anti-Money Laundering Law of the People's Republic of China and the
AntiMoney Laundering Training and Publicity System. It continues to
implement various integrity and corruption mechanisms, and regularly
carries out integrity education activities, in order to strengthen the legal
awareness of all employees and prevent the occurrence of improper
behaviours.

The Group is committed to operating with a high standard of integrity
and accountability. The principle of anti-corruption is well conveyed to our
employees, suppliers and customers through daily communication and
training. Employees are required to declare any conflicts of interest.

In order to prevent corrupt acts of abusing power and accepting bribes,
the Group continues to carry out the Anti-corruption and Anti-bribery
Procedures and perform investigations to deal with and curb any possible
bribery that may occur in a timely manner. We require management and
procurement personnel to consciously abide by relevant laws and internal
systems, and not to use their positions for personal gain. The Group ensures
anti-corruption approach and prevention of nepotism through:

1. Conducting due diligence on potential employees, contractors and
suppliers

2. Frequent communications from company management to all staff

3. Inclusion of anti-bribery provisions in the employment contracts with

all workers and managers

Net-a-Go Technology Company Limited
Environmental, Social and Governance Report 2025
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Aspect B7.1 Number of concluded corruption-related legal cases

B EB7.1 EE A B S IHRETE
EH&E

2025 2024
“EAREF g e
Number of concluded corruption-related B E4SHIE SRR AR
legal cases ZHHE ] 0
Aspect B7.2 Whistle —blowing procedures /B EB7.2 B ERFEF

Furthermore, the Group has formulated whistle-blowing control procedure
to allow its employees to report suspected cases of corruption. All reported
cases are carefully classified, analysed and investigated while the information
is kept confidential in order to protect the individual’s privacy.

The internal monitoring department of the Group monitors the whistle-
blowing channels through communication with the employees and on-site
inspections and checks to ensure the channels are properly functioned.

During the reporting period, the Group strictly complied with all the relevant
laws and regulations, including Criminal Law of the PRC and Prevention
of Bribery Ordinance in Hong Kong. No non-compliance regarding
anticorruption practices, bribery or unethical behaviour was brought against
the Group or its employees during the year.
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Aspect B8: Community investment

The Group believes that our success comes from the society. The Group
is committed to supporting and contributing to the society. In order to
understand the needs of the community, we implement related policies
and measures such as “Community Investment Policy” to making its own
efforts in the development of the community. The Group understands that
contribution of the community in the region of operation is crucial to the
sustainable development. Thus, we focus on four areas including living
standard of the community, culture, education and development.

In addition, the Group continues to uphold the purpose of serving the
society and giving back to the society, and proactively promotes and
encourages employees to participate in public welfare activities.

For environmental protection, the Group will continue to fulfil sustainable
development and promote preservation of resources with its environmental
responsibility.

In terms of social responsibilities and governance, the Group will continue to
ensure all internal procedures, systems, guidelines and standards are lawful
and complied. The Group will employ more resources to create and improve
the work environment, safety facilities and energy conservation in order to
offer the best protection to all the stakeholders.

We will continue to contribute to the sustainable development of the
community by building a healthy and dynamic community

Net-a-Go Technology Company Limited
Environmental, Social and Governance Report 2025
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